CUSTOMIZED TRAINING FEES:

Our customized training will be designed to compliment your company vision.
Employees will learn to identify & properly respond to their customers
(internal & external) and through this awareness they will improve
their quality of service, & the success of your business.

Customized Topics, Presenters & Services Fees Will Vary

Suggested Topics: :
Marketing your Potential, Employee Retention, Coaching, the More Effective Ilzoie;[igﬁi;@'ggﬁ/gﬁgﬁiﬂgzg

Boss, and Ethics in the Workplace, Customer Service.

Fees include:
e 2-3 hour customized training
e 10-60 people
e Preparation time will be included in fees
e Handouts

ADDITIONAL FEES: e Pre-arranged written agreement for
special supplies

e Special handouts, books or manuals

(special pre-arranged circumstances) e Additional $1 per mile

e Presenters required for travel of over 40 miles, but under 250 Overnight
miles one way.

e Presenters required to travel over 250 miles will require overnight » Meal Reimbursement accommoda-
accommodations & meal reimbursement. tions

For More Information:

SUTTER COUNTY ONE STOP
Contact a Member of the Business Services Team
530-822-5120 [TTY] 530-822-5104
www.sutteronestop.com
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